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Michelle Williams

From: Daryl Whitt

Sent; Tuesday, October 05, 2010 9:54 AM
To: Michelle Williams

Subject: HMD - 9-28-10 Situation

Attachments: Officer Novoa - Foliow Up Statement.doc; Officer Morales - Follow Up Statement.doc; CPL
Garcia - Follow Up statement.doc

Hello Michelle,

Here is the recap of my interviews with the officers involved with the detainment/arrest on 9-28-10.

There are still some gaps in their stories that | have been unable to close. The main issue as | see it is that CPL
Garcia reacted in the wrong manner. He should have never advised the officer to place handcuffs on the subject

as there was no threat towards any officer.
Let me know if you need anything else.

Sincerely,

Daryl Whitt

Division Manager - DTLA
Universal Protection Service
Office 213-362-3650

Fax 213-892-0863

Cell 213-221-5067
dwhitt@universalpro.com
www.universalpro.com

PPRO Lic. #14417

NOTICE TO RECIPIENT: I you are not the Intended recipient of this e-mail, you are prohibited from sharing, copying, or otherwise using or disclosing
its contents. If you have received this e-mail in error, please nofify the sender immediately by reply e-mail and permanently delete this e-mail and any
attachments without reading, forwarding or saving. Thank you.

PLEASE CONSIDER THE ENVIRONMENT BEFQRE PRINTING THIS EMAIL.

10/5/2010



October 1, 2010

Follow up Interviews

9-28-10 Arrest Situation

Jesus Novoa - #352037

The following is a recap of the interview that was conducted between Jesus Novoa and Daryl Whitt on
October 1%, 2010. The information below will be an addendum to the written statement provided by
Jesus Novoa on September 28", 2010

- Officer Novoa was coming from Lexington and responding to the call for assistance by Officer
Morales.

~  Officer originally arrived at SW Corner of Santa Monica as this was the area in which Officer
Morales stated he was located

- Officer Novoa proceeded to cross Santa Monica {towards Donut Time) and observed the Officer
Morales and Cpl. Garcia had the subjects hands behind his back

- He was instructed to place handcuffs on Subject by Cpl. Garcia but was not provided a reason as
to why the subject was being placed in handcuffs.

o Jesus Novoa further stated that he believed that he was asked to place the subject in
handcuffs as it was for the personal safety of the subject. Novoa further stated that he
was informed that the subject was running in and out of traffic, but was not aware of
any threats made by the subject.

- Officer Novoa stated that he did see a tall can of Steel Reserve 211 near the subject and that the
subject was reeking of beer/alcohol

- Subject was moved from entrance of Donut Time and was asked to sit in front of Hollywood
Media BID Office.

o Subject kept repeating “Someone is behind me.” “Someone is going to kill me.”

o Officer Novoa was standing directly to the right side of the subject monitoring him until
LAPD arrived.

o Subject would constantly try to get up but Novoa states that he would place his hand on
the subjects shoulder and asked him to remain calm and sit down,

o Subject stated to Novoa that he was ck and just wanted to go and buy another heer.

- At no point in time did Officer Novoa ask the subject if he needed Medical Attention

- When LAPD arrived they asked Novoa to remove handcuffs he complied.

- According to Novoa LAPD immediately placed handcuffs on subject prior to placing him in the
patrol car.

As a final note Officer Novoa did state that he believed it was a good idea that the subject was
placed in handcuffs. He further stated that given the condition of the subject further harm would
have come to him if he was not placed in handcuffs.



Qctober 1, 2010

Follow up Interviews

9.28-10 Arrest Situation

Officer Morales #353075

- Atapproximately 0718 on 9-28 Officer Morales was on the NW Corner of Highland and was
awaiting the light to travel eastward to Donut Time

- While waiting Officer Morales observed subject walking against the light into oncoming
traffic. ‘

- Subject stood in the middle of the street dodging vehicles as they passed and eventually
made it across the street to where Officer Morales was located.

- Upon arriving on the NW Corner of Highland the subject was carrying a tall can of beer.

- Officer Morales asked the subject “Is that a can of Beer” and the subject immediately placed
the can of beer on the ground.

- Upon placing the beer on the ground the subject immediately began walking in circles with
his hands in the air stating “Someone is trying to kill me” and “Are you going to kill me.”

- After stating the above the subject walked back into oncoming traffic against the red light.

- After witnessing the subject walk back into traffic Officer Morales called over the radio for
additional units

- When the light turned green {giving right away to Officer Morales) he proceeded to cross
Highland (eastbound) and was able to convince the subject to remove himself from the
street to the corner of Donut Time.

- Upon arriving at Donut Time Officer Morales asked the subject if he needed Medical
Attention at which time the subject responded “No”

- Officer Morales determined that the subject had been drinking based on the beer can that
he was carrying as well the strong smell of alcohol coming from the subject.

- Atapproximately 0723 CPL Garcia arrived on scene based on radio call for additional
officers. CPL Garcia was travelling North Bound on Santa Monica as he approached the
scene

- Officer Morales states that as they were standing in front of the subject, the subject
appeared to be staring past both him and CPL Garcia, Officer Morales stated “It appeared
that he was staring past us and might attempt to run into traffic.” |

- Dfficer Morales stated that he looked away for a minute to see Officer Novoa on the NW
corner of Santa Monica and Hightand. When he turned his attention back to the subject he
naticed that CPL Garcia had subject by the right arm.

- After noticing that CPL Garcia had the subject by the right arm Officer Morales immediately
grabbed the subjects left arm

- Dfficer Novoa was making his way from the NW Corner of Santa Monica Blvd to the SW
Corner and upon arrival CPL Garcia gave the command to cuff the subject.



From the point of view of Officer Morales there was ho sense of danger/threats but due to
his CPL requesting the cuffing he assumed it was for safety purposes.

Officer Morales further stated that he did not believe that anyone including his fellow
officers were in danger, but if that was the case he would of placed handcuffs on the subject
as well,

Officer Morales stated that when the command was given to cuff the subject, the subject
was not advised that he would be cuffed. The subject did not resist at any time.

Subject was moved to the entrance of HMD office. At that time Officer Morales entered
HMD office and began to write information on the board for relieving officers.

LAPD arrived on scene. Officer Morales remembers seeing LAPD give the subject a chance to
walk and then immediately cuff the subject. He did not witness any conversation as he was

in the HMD office.



QOctober 1, 2010

Follow up Interviews

9.28-10 Arrest Situation

CPL Garcia - #36791

- CPL Garcia states that he was riding his bicycle on the S. Side of Santa Monica travelling N,
Bound.

- CPL states that he was responding to NW Corner of Santa Monica as that is where the focation
of Officer Morales was when the call for additional units came in.

- CPL Garcia located Officer Morales in front of Donut Time and made his way across Highland
Blvd and dismounted his bike on the left side of Officer Morales

- CPL Garcia states that subject began stating “Someone is going to kill me”

- CPL Garcia advised subject to sit down on the ground. Subject complied by sitting down on the
S. Side of Donut Time.

- CPL Garcia states that he stepped away to place his bike in a better position and noticed Officer
Novoa walking across Highland with 2 bicycles. (CPL Garcia states that Officer Morales left his
hike on the NW corner of Santa Monica but this does not concur with the statements given by
Officer Morales and Officer Novoa)

- Upon turning back around to subject CPL Garcia states that subject stood up and was looking
past him into traffic

- Asplit second decision was made and CPL Garcia grabbed the right arm of the subject. The
subject did not react violently when grabbed.

- CPL Garcia advised the subject to turn around and face the south wall of Donut time. The
subject complied.

- When asked why he grabbed his arm CPL Garcia responded by saying “I was more concerned for
his safety at the time yet | did not feel threatened at any point.”

- CPL Garcia stated at that time Officer Morales grabbed the subjects left arm while he (CPL
Garcia) advised the subject that he would be placing him in cuffs for his own safety.

- Upon arrival of Officer Novoa on scene CPL Garcia instructed Novoa to place handcuffs on the
subject

- Once subject was cuffed CPL Garcia moved the subject in front of HMD Office

- LAPD arrived on Scene and began questioning subject. Subject was still in handcuffs during the
guestioning period. ‘

- LAPD advised CPL Garcia that they should not risk their lives if the subject walks into the street.

- While subject was still in cuffs Officer Morales approached the subject and again offered
medical attention.

- LAPD proceeded to remove handcuffs from subject
- Subject took 2 steps and was immediately handcuffed again and removed from the scene.
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Protecition

DATE: September 30, 2010

TO: Brian, Steve J., Scott S., Steve C., Paula, Bob, Irma
FROM: Daryl Whitt - Branch/General Manager/RVP
RE: GENERAL LIABILITY — INITIAL NOTICE

The attached document/information was received by DTLA on September 28", 2010.

Please review and respond to me with any questions you may have regarding this situation and
suggestions for resolution regarding this incident.

Below is my initial summary surrounding this situation:

1. Type of issue: General Liability — location: Hollywood Media BID
Type [loss keys, theft, etc. Arrest
[} Patrol / Vehicle Incident

Type [Vehicle, golf cart, bike, etc]:

[] Other:
2. Name of [Customeri/Client/Vendor] involved: Hollywood Media BID
3. Date of Original Incident: September 28, 2010
5. Date Submitted to Corporate office: September 30", 2010
6. Property/Location/Address involved: 6775 Santa Monica Blvd, Los Angeles CA
7. Employee(s) Involved, if any: Ricardo Morales, Jesus Novoa, Alejandro
Garcia
Date(s) of Hire: 5-26-10, 9-14-09, 4-14-04 Still Employed  [] Terminated on:
8. Statement included YES NO ]

9. Investigation (explain situation and current status): _On 9-28-10 at approximately 0720

Officer Ricardo Morales encountered a subject that was in the middle of traffic on the Northwest corner

of Santa Monica And Highland. Upon engaging the subject Officer Morales noticed that he had a tall can
of beer in his hands as he was walking through traffic. After convincing the subject to move to the
curb Officer Morales instructed the subject to place the beer can on the floor and proceeded to ask
questions pertaining to why he was in the middle of traffic. The subiect began to state that someone
was trving to kill him and proceeded to ask Officer Morales if he was going to Kill him as well. Based
on the communication between the subject and Officer Morales, Morales elected to call for back up
vet prior to assistance arriving on scene the subject walked back into cncoming traffic for a second
time. Upon arrival of additional units (Novoa and Cpl Garcia) subject attempted to walk into traffic for
the 30 time and was placed in handcuffs for apparent drunk in public as well as for safety reasons.
The police were contacted at approximately 0723 and arrived on scene at 0812 to guestion subiect
and eventually took the subiect into custody.

New Complaint — no prior knowledge or documentation
10. Current Plan of Action/Response — Branch Management: Statements have been received

From all officers involved yet there are many conflicts in the story. Cpl Garcia has stated that the
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Universal
Protection
: W . Service
Subiect lunged towards him and that is why he was placed in handcuffs, Officer Morales states that

Subiect was placed in handeuffs due to being intoxicated in public as well as for his personal safety, and
Officer Novoa is stating that he was informed to place the subiject in handcuffs by Cpl Gargia. It is
unclear as to why the subject was placed in handcuffs and why the determination was made by Cpl
Garcia to do so. All officers are being interviewed on site October 1, 2010 at 0800 hours and a follow
up report will be submitted after all Officers are guestioned for the 2nd time. Officers were initially
questioned by Captain John Irigoven prior to reports being submitted. Officer will be retrained on the
Arrest Policy once again and if it is found that Cpl Garcia made an inappropriate judament call he will
be placed on a final warning pending approval from the corporate office.




Universal INCIDENT REPORT
Protection Universal Protection Service 1-800-650-5044

Service . Corp Office: 1551 N. Tustin Ave.
Santa Ana, CA 92705

Time of Incident Account Name Reporting Officer
ONIg — 0745 HES | HoLy LooDDd MEDIA CoL A, GARCA
Vehicle Break In [_] Fire Safety [ ] Theft/ Burglary ||
Property Damage / Hazard [_] Medical [ ] Other [V 290 SURSECT™
Specific Location of Incident: n() CORNEL OFF INGH LAND BND SPHNTA MDNICA_\WE&& CTUON B, O
Condition of Ar jons:
[ ] Cracke | [] Sunny
[] Slippery [ ] Other (Describe):

Shoe Type: [ Heel Size:

VorW B Namé Daytime Ph. No. Home / Business Address

w oFcR R.moraLes*aseo7s | 223 -850t —Hs0 E77S SANTE MONICA BB kA CA
w RECE. S, NOVOM #rspor) | 428 - 571 ~HIS O &77S  SPANTH MnMICh s L CA
w oL A, CARCAN 30391 | 22Q- 572\ - YISO | &775  cpi7h MOWICA gup LD Cp

T

g je estio .
Name: (If Known) NICHOLES WUERERGER | Race: (Org | Sex: (paks | | Age/DOB: OH/ 0t 169
Weight: 160 L.@sg Wi:s-ol Eyes: L \gHT7- BRALIN Hair: & BROLON Hair Length: shower
Beard: grolaN Moustache: Sideburns; Other:
Distinguishing Marks:

Distinctive Speech Characteristics:

Property: Stolen [ ] Missing [[] Lost [] Found [] Damaged [ |

Property Description Brand Name/Make Color Serial Nurmber

“De: it e

AT ACPRONIMATELY OTZ2.0 HOURS OFFICER R. MMORALES #352075 RADIOED FOR ADNTIONAL
UNITS A7 THE NORTH-WEST CORMER. OF BIGHLAND AVE AND SARTA MONICA RBL/D. T CPL A GAKIA
I 2677G| RESPONDED To THE RADID CML FROM THE NORTA - (JEST CORNER QF MCCANEN AND ROMPINE,
Ubon MMy ARRWKL NT AFPROXIWIATELY 721 HOURS T OBSERVED OFFILER R, MORMES
ADVISING AND SUCCESSFULLY PERSUADING LuhTe it ADCT NICROLES HUE RERGEX To
MOVE FROY THE NORTH-EAST CORNER \WTERSECTHON OF HIGHLAND Mg AND SKn7a Mopics BV TO

THE RUSANESS FRoST OF 67186 SHITA_MONICA BLS. (DONMIT THNE IAT “THE SOUTH $IDE WAL

OF THE RUSINESS. MR, MU RLRGER APPERRED TO RE UNDER TS INFLUENCE OF ALCOHDL LAND

DETERWMD 70 BE INTOXICATED BASED (IPON UNSTABLE (WALIKING, BOMEIRKNT STAGGERING,
SLURRED SPeEcH, “ASKEDUS IF WEWERE GOING TD_KILL [#1rm AND Bery i WP THe

SURTET LIEARING A BLACK T- SHIRT GVER RBLUE SEPNS 579akd Ut TOWMD TRAEFIC LAIYEN

T OED CALOSER To M ADVISING Yeivn “T0 SIT TO LONCH Hhe INITZpLy, (OILLING

CoOMPLIED, TTHE SURBSECT._STWOD UUP (JITHIN A FEW SECONDS, T SIMEWUED The STRONG ODOR
OF A REER TYPE ALCOKDL BOVERAGE LAPON HIS BREWTH AS BE LUNGED TOLIPED M,

L STEFPED BACK  DERENSIVELY TOOK CONTRYL OF HIS RiGHT (ARISE, L ADNED MWy 72 Turv

AROUND, AND FACE T SOUTH WML EXTERIOR OF (DOMT TIME ) AND STARILAZED WYl T THeN

AOVISED THE SURTECT “THET WE ARE PLACING CUrs On) Wi FOR WIS SKEEty AND FOR Te SAFEETY oF

GENERMN, PUBMC NERR THE BUSIMESS, T ADVISED crgicer 4. NOVOR TO PLace ~the MawD CUFFRS obl.

Reporting Officer's Signhature: Date and Time
: 09/28/10
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Hollywood Media District
Safetly Services

page LB 2

OFFICERS STATEMENT
(all statements to be written in chronological order)

THE. WD CUFES LIeRE, PLACED WPON MR, WUCRERGER AT (0723 HOURS,
THE LAPD = HOLLY LD TISION (083 CAWLED KT_072Y HOURS, THE Holly (020 FHEDIA: -
DISTRICT BFD._POST.COMMANOER. AND UAS (JFTEH COIMMANDER (WERE NOTIFIED REGARDING
THE _INCIRERT. WITHIN A Fe,w BoaATES, | TTHE  \ARD 'wm CALED A SecoND THRE B
AT 0803 WUKS, ‘

LARD officens  ARMLOSH 39951 An RICREYF 35147 ARRWED A7 OF12 MUOUKS
PROCEDED To \WTERVIEW MR, HULE RERGER RESALDING BEING DRUNK N PURLIC AND
CAASING A TTRAFFIC Pyza0,  TThe Laep OFF\LERS EVENTURLLY RelopseDd THE SUBTILCT
Bur 1MMEDIATEY RE-Currey MR HUEBERGER AE7ER HE HAD THMIEN A FEW STCPS.

THE _SMBSECT LIAS PLACED INZQ _ THEIR PNTROL CAR PAD TRANSPORTED TO ~THE
WEVN GART CEMTeR, L |

THE SMESCCT WAS POIED \F \XE BORNTED YWHEDIC A A TTEATTION -LOMICH LIKS - DE € LAAED.

CPL A, GARaA #3791

e ‘;_; ANDRO R

gt rg_fr?d/ﬂ;t




Hollywood Media District
Safety Services
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OFFICERS STATEMENT
(all statements to be wﬁtten inr chronological order)

TLr ok, SECIEMBER. 48 2019, ACPROXIMATELY,. QF I8 HitS OFF/GE %
Pukdike, (B-12) APRIVED anseens (NekTll bWEST CofNEE. OF
SATA_Ponlch Al Hiathlonn) (bl 500t LATEE. Corvfilvagl AS.
MicHal s HEUBERGEE. WIhS WAKING [uTe inTERSEZT and
(60078 Manlch Ard HIGHIANG ) NEACGLY BEing Hir Cove TIMes BY
Foi® CCerewT VEH(ES, BEFefr ACRvive on Noelt Wesr”
CoPMER oF 4Acit_Moriled_Ane MicllAnn WHECE QFFleri MoedLEs
WAS LocdTED, (Mefl MirHallS HEUBEROER- L s Holp [rite A TALL
CAN OF BEEE, pipliet) pAS QPENTE 0)_OFficer Moracss THEN Aoy
NicHolES _HEVESEGER (£ THAT YAN Wil HE was tolb/Mo, BREER T
MicHelee HevBreop e FHEN BECAI Jo [Aic, ANO WAL Aounn
IV eleclEd AFTEE (lAcdie, BEER (1AL can) 0N Floose,
Vichol 6 Hpuprio i THEN PLAcEb Boitl FIANGS oM Fos HEND
ANO 478750, VARE You Groinvg Fe K1 ME "SoME oNE s
BYING T W/ MEL MlptlolEs HEVBERGER THEN Fov 7275
{/Féawwf ﬁMﬁ @owt’ﬂ WALUED " /A/Tb 7ACC e Cfﬂ/l’?’ﬂ Szl Foa
oF LhTA Mariled ANG MWiatltad) Nedrecy Beinvg Hir Toders 4
QM _LOMELA G TRAR ., AT ﬂﬁﬁ T E OQFF 10802 sorcrs THEA
C Ly Fel Apoiteinl YMrs ACRRGXIMATELY 0250t <,
Al cHOLES HEVBERCER 1/1% NEARLY HIr Twlei Atsir) By on m«ww@
TUALEle. 27 GARLIA AND 0FEer JNojed ARCIJED op desir
ARbm it aTr Ly QZRUHES . [ MeiE ™ Dulire, e, lois camts. -
HiLHOLES %/f ViZErRalie. WIAS Suatlsiize Jo WHEK CNTo S,08 hde
ANQD_ovr o TRACEL By OFFi el Mo@Alre., FEorn g2 HES
T2 Q721 HES, THEW shztiotes HruBerbrd was LoaEKE TR £ -
Apdind To 2770 QM SIDE wRel By AL JHEEE CEFErE <
e ma:%f‘é CHFUL LARGA , OFFICER_NOvoh AT AffRoy/maresy
D23 HEE) Mnf{fmf HEYBEC L (WAS_ON (B SanTA Marleh




Hollywood Media District
Safety Services
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OFFICERS STATEMENT
{all statements to be written in chronoiogical order)

_Ql‘l%l{ﬂf?M@Q@@f &Y ( Suuitl Sl0E OF PRaFERTY ) LJHEN 1 T WAS
LLEAE MIHOtES HEJBERGEG. WS YnE@ THE tWClueneE OF
At catlol « NicHoles HEUBERLER THEN Avkln STATED NARE Yau
Golne To fitl ME" "ARE Yoy Goirt Ta BEAT ME JQ aﬁﬁ{cgﬁ.
MobAcES THEN REelionz 0 "No OVE be Gaind To MHudT Yao'"
QFFleEl Mophtbe THEN ADVIsEn NictatES HEWIBEROER
[F_HE NEEDED MizDlAl ATTETToN), NictlolES HEvREcER
THES BEGAN 1o £raie Nt TUACCIe lanorinve” OFF/F L
MORALES SueeBelB R MER/cAL AryTir/Tlond, pleHlolle S
- B Tt TRAECIC, NiekloLBS LIFLBERLET wAS THER PlAct
NI Moo cofte AETEE- £FC GARCIA CAVE THE QU To
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VAPF (inroxlearen Qe@eon) AND Fai His LAFETY . ZAPD
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JEECER. Novephs 3 A EYE WITNESS, ME. UeystHEPEL Blunio D. .
Q7037183 Hisdtnd. MALE AOUUT, 2LAMED T SEE Nii/olss -
HELBERGER: (hly it it iy By A MeTty cliy Bus \HILE
DT THE 670267 Jo) PonT 0F _(66£% L40TR Mos)is 4

THE ARENA, PRad. To puict otk S HiEurprtgr. Anp Holl Y imon
LAEDE_Qlefricr's _(FPleslts ARRIYAL ON SINTA Monilod Anvr)
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Hollywood Media District
Safety Services
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OFFICERS STATEMENY
(all statements to be written in’ chronofegical order)

NicHole s HEVBEEGER bias DR _ANQ ol UnpEe. THE
NELVEME 0F Aleotlol o Lot At ELES Potle THEN ADV/sIE
Hollywsoor panie QuareleT QFFIcERs e THEY MAY UM HAND CuFF
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OFFICERS STATEMENT

" (all statements to be written in’ chronelogical order)
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