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SUMMARY FOR 1-1-13 THROUGH 2-10-13      
We have begun our seventh year as the security provider for the Hollywood and Sunset BID’s.  Although we have received numerous compliments and accolades, we are not resting on our laurels.  Indeed, the beginning of this year has brought plenty of change.  

We have received requests from our client, Board members, the LAPD and others to expand and or modify our deployment plan.  Main concerns seem to be higher visibility and providing patrol later into the evening.

Our response to these new demands has been rapid.  We now have our unarmed BID Guides walking foot patrols six days a week.  This gives us additional high visibility patrol out on the sidewalks of Hollywood.  The Guides have received training in tourism, first aid and CPR, homeless outreach and security procedures.  They have been well received so far and we will of course monitor their progress.

We have also altered our hours so that we can stay out on patrol until 10:00 P.M. on Thursday through Saturday instead of our usual 8:00 P.M.  This is to be a thirteen week trial period and we will be gathering data as to the success or failure of this project.  We are attempting to coordinate this plan with the LAPD.  We have supplied them with one of our field radios to insure quick communication with them during our extended and more dangerous hours of deployment.  We are forced to start two hours later on the trial days of this new deployment and the LAPD has agreed to pay extra attention in our patrol areas during those hours.
EVENTS OF INTEREST:
On 1-3-13, we received a radio call of a problem at the CVS Pharmacy located at 1747 Cahuenga.  Upon arrival, caller Warren pointed out a woman who wanted to call the LAPD.  Our guys contacted her.  There was construction going on in front of 1805 Cahuenga and she was convinced that the workers were burying dead bodies at the location.  Just another call to us.

On 1-9-13, our new BID Guides started coming in for training shifts.  These are unarmed Officers.  They all have Guard cards.  After completing their various fields of training, they started walking on the Blvd. on 1-19-13. 

On 1-19-13, our Officers contacted Duana at the bus stop at 6505 Sunset Blvd.  She had just been accosted by a transient.  She pepper sprayed him.  Our Officers intervened as the man was about to grab her.  The man ran away.  Our officers transported the shaken Duana to Sunset and Poinsettia.  Duana works in the BID and was very grateful for our intervention.

BID Officers and Ambassadors are working well together.  On 1-23-13, Ambassadors Maki and Ainuu called for assistance at 6541 Hollywood Blvd. regarding a man down on 
the sidewalk.  The man was possibly inebriated and was threatening to swallow some pills.  He said “I’m going to take all of them. You better stop me”.

BID Officers Mooney and Carrasquillo arrived.  They contacted Valenten.  He was not responsive and seemed to be under the influence.  He tried to take some pills, but our officers intervened as they were in fear for his safety.  They asked him for ID and he gave them his discharge papers from the Exodus Recovery Center.  He had been discharged on 1-20-13.  Our Officers called Paramedics who responded along with the LAPD.  LAFD RA 27 transported Valenten to the hospital.

We had arrested Valenten a short time before this incident for drinking in public.  He obviously continued drinking after being cited out by the LAPD Bike Team.

On 1-24-13, I attended a meeting regarding the high volume of calls for service at the five Starbucks located inside the two BID’s.  Kerry Morrison, Joe Mariani, LAPD Captain Grimala, LAPD Lt. Reina, Starbucks District Manager Shawn Williams and Store Manager Tyler were in attendance.  The meeting was productive and we agreed to work together to solve the issues discussed.

On 1-26-13, our Officers found two abandoned hot dog carts at Hawthorne and Highland.  Food was cooking on the carts.  This was clearly a danger to the public.  Our Officers turned off the burners and disposed of the abandoned food.  A man named Abdon  approached and said that he had dropped off a woman along with the carts.  He was driving a white van.

On 1-30-13, I went to the Dolby Theater located at 6801 Hollywood Blvd.  I had previously spoken to Alexis Breggren who is the Director of Event Services regarding items from their lost and found.  It was agreed that we would pick up these items from time to time and distribute them to local homeless outreach providers.  

I picked up four boxes of items which we later delivered to My Friend’s Place.  There were some great items including adult and children’s clothing, trench coats, sweaters and jackets, numerous pairs of glasses, purses and even jewelry.  We will take the next load to the Church of the Blessed Sacrament.

On 1-31-13, I attended the Councilman Garcetti Annual State of Hollywood Luncheon.  Andrews International was a sponsor as usual.  Two of the Councilman’s aids joined us as did Joe, Brian and Devon of Kerry Morrison’s staff.  Andrews V/P Andrew Hoobler and Director Mike Harkins also joined us.  

On 1-31-13, LAHSA (Los Angeles Homeless Services Authority) conducted their third count of the homeless in Hollywood.  Hollywood 4WRD of course participated.  Assistant BID Security Director Joe Salazar and I volunteered to participate as did Kerry Morrison and members of her staff.  The count was scheduled to go from 9:30 P.M. until 1:30 A.M.  Joe and I were honored to be selected as Team Leaders.

On 2-1-13, we started our new trial period patrol hours of 10:00 A.M. to 10:00 P.M. in the HBID.  This will be for thirteen weeks on Thursday through Saturday.  After 
conferring with the LAPD, we adjusted those hours to work from 8:00 A.M. to 10:00 P.M.  We look forward to conducting this experiment with our partners in the LAPD.  Lt. Reina has been extremely helpful in giving us some creative ideas for our proper deployment.

On 2-2-13, our Officers were out on our extended hour patrol when they saw three illegal hot dog venders working at Hollywood and Highland.  As they approached, the venders ran off leaving a seven year old girl behind.  She had a cell phone and had been acting as a lookout.  She told our Officers that her family members were hiding from them.  The girl was eventually reunited with her family who were in a parking lot across the street.

On 2-2-13, our BID Guides came across a volatile situation at 1615 Vine.  Two men and a dog were about to fight.  They called BID Security who responded and handled the situation.

On 2-8-13, Officers Baxter and Gordon contacted a woman who was lying in the doorway of the McDonalds located at 6777 Hollywood Blvd.  She was asked to move and became very angry.  She refused to give her name and actually put a ‘hex’ on the Officers before departing.

MEETINGS ATTENDED:
1) 1-8-13  HHOT Outreach Meeting

2) 1-8-13  LAPD Crime Control Meeting

3) 1-8-13  SBID Board 2012 Power Point

4) 1-10-13  BID Joint Security Committee Meeting

5) 1-15-13  LAPD Crime Control Meeting

6) 1-16-13  Downtown Bid Security Meeting

7) 1-17-13  HBID Board Meeting

8) 1-22-13  LAPD Crime Control Meeting

9) 1-22-13  Homeless Count Meeting

10) 1-24-13  Starbucks Security Issues Meeting

11) 1-24-13  LAPD Deployment Meeting

12) 1-29-13  LAPD Crime Control Meeting

13) 1-29-13  Security Meeting 6255 Sunset Blvd.

14) 1-29-13  CPAB Meeting

15) 1-31-13  Councilman Garcetti Luncheon

16) 2-4-13   New Deployment Meeting-Taft
17) 2-5-13   LAPD Crime Control Meeting

18) 2-7-13   W Hotel Security Issues
OUTREACH: 

On 1-1-13, our officers Mooney and Kanagi met Erin at 6532 Hollywood Blvd.  She said she recently lost her job and apartment and is now living in her car with her dog.  They 
referred her to PATH for shelter and services.  They also referred her to Lord’s Lighthouse for food.  Officer Mooney also had a possible lead on a job for her.  He contacted the Manager at Dillon’s and he interviewed Erin over the last weekend.  Our fingers are crossed.

On 1-2-13, our Officers Mike and Mike contacted Bruce who was sitting on the sidewalk at 1348 Vine.  He was homeless and they told him about shelter and services provided by PATH.  He was interested so they set up a meeting with Reggie to discuss his options.  The meeting was scheduled to take place at the Presbyterian Church.

On 1-2-13, we met a new person in the BID named Karalee.  She said that she is originally from Massachusetts, and that she arrived in Hollywood on New Year’s Eve.  We found her drinking in public at 5939 Hollywood Blvd.  

We soon met her again on 1-7-13 after receiving a radio call of a woman causing a disturbance at the CVS Pharmacy located at 1747 Cahuenga.  We arrived and contacted Karalee and Manager Aguiling in the parking lot.  The Manager said that Karalee left the store and triggered the theft alarm.  He then followed her outside and found a bottle of Jack Daniels and a bottle of Gran Legacy in her bag.  They still had the security caps on them.

She admitted that she had no money to pay for the alcohol. The Officers formed the opinion that she entered the business with the intent to steal which is considered as a Burglary.  She was turned over to the LAPD.

On 1-10-13, we had a third encounter with Karalee as we found her drinking vodka at 1123 Vine.  She was arrested once again.  She has become a drain on manpower as we receive numerous calls regarding her activities.

Examples of the calls we receive regarding Karalee include a radio call on 1-9-13 at 11:15 A.M. regarding her refusing to leave Hollywood Designer Suits located at 6501 Hollywood Blvd.  We also received a call a short time later from the Popeye’s located at 6384 Hollywood Blvd. where she was screaming at employees.  On 1-10-13 we received a call at 4:30 P.M. from the Optometrist Office located at 6325 Hollywood Blvd.  Once again she was refusing to leave.  We received another call at 5:20 P.M. as she was now refusing to leave Sharkey’s located at 1617 Cahuenga. 
On 2-5-13, at about 11:00 A.M., we received a radio call of a woman passed out on the floor of the Post Office located at 1623 Wilcox.  Our Officers woke the inebriated Karalee Holden and directed her to the Church of the Blessed Sacrament for assistance.  Her high heeled shoes were broken and she had a gallon of vodka in her purse.  About 
five hours later, we found her urinating in public at 1743 Cahuenga.  She was placed under arrest for the violation.

Karalee is not only a drain on our resources, but we also feel that she is in a great deal of danger.  We find her sleeping near the freeway and in alcoves near Hollywood Blvd.  She has rebuffed every effort to assist her.  We are now exploring ways to locate and contact family members in hope that they could intervene.
On 1-6-13, we received a radio call of a man causing a disturbance at the McDonalds located at 6776 Hollywood Blvd.  We arrived and asked John to leave.  We then learned that he was homeless and in need of assistance.  Our Officers Melvin and Coppola contacted Officer Kanagi.  She met with John and set up a TB test for him at The Saban Free Clinic.  She also arranged for him to meet with a PATH Outreach Team on Monday for a possible placement.

On 1-7-13, our Officers Mooney and Jacquez contacted 20 year old Roland.  He seemed despondent.  As they spoke to him he placed a finger to his head and pretended to shoot himself.  Fearing for Roland’s safety, they contacted PATH who in turn referred them to My Friend’s Place.  MFP agreed to help and our Officers drove Roland to their location at 5850 Hollywood Blvd.  Clinical Director Erin Casey met with Roland and agreed to assist him with food and shelter.

On 1-9-13, our Officers found a man named Richard down on the sidewalk at 5815 Sunset Blvd.  He was in obvious distress and our Officers called Paramedics.  Unit 82 responded and said that Richard was dehydrated and in need of food.  He could not remember the last time he had eaten. He was taken to the hospital.

On 1-11-13, our Officers woke a man who was sleeping on the sidewalk at 6567 Hollywood Blvd.  He said that he had no shoes or coat as they were stolen last night.  Our Mike and Mike contacted Spencer at the Church of the Blessed Sacrament and he said he had clothing that would fit the man.  Our guys gave him directions to the church.  They bumped into the now fully clothed man later in the day he was grateful for the help.  He had new shoes, a winter coat and other clothing.

On 1-19-13, our officers were on foot patrol when they contacted a homeless man named David Anthony.  He told them that he planned to slit his wrists.  He also said that he had wandered away from a Board and Care facility in Pasadena.  They called the LAPD who responded and took custody of David.

On 1-20-13, we received a radio call of unknown trouble with an elderly female at 1460 Vine.  Upon arrival our officers found the woman in medical distress.  She appeared to be having a seizure or stroke.  We called Paramedics and LAFD 27, Engine 227 and RA 41 responded.  The woman was identified as being Noemi Espinosa.  She was transported to the hospital.

On 1-26-13, we received a radio call of a man urinating in front of the Ripley’s Believe It Or Not located at 6780 Hollywood Blvd.  Upon arrival we found the man on the 
sidewalk as he had fallen out of his wheelchair.  We put him back in the chair and he rolled off into the sunset.

On 1-26-13, we received a call from security at Delphines located at 6250 Hollywood Blvd. regarding a man down.  Upon arrival we found the man on the sidewalk.  He had a bottle of Tequilla.  We could not rouse him so we called Paramedics.  RA 827 responded and took the man to the hospital.

On 1-26-13, our officers were flagged down by a tour guide at 6674 Hollywood Blvd. regarding an elderly man who fell off the curb.  He was bleeding from his forehead.  We stood by with Haden until Paramedics arrived and treated him at the scene.

On 2-3-13, our Officers had two negative contacts with Hasan.  He was warned about his illegal activities on both occasions.  They then saw him again walking in the 1700 block of Cahuenga.  He then laid down on the sidewalk.  They warned him again, but he refused to get up.  He was then arrested for blocking the sidewalk.  At least Hasan takes his violations seriously.  When he blocks the sidewalk, he really blocks the sidewalk!

Although this started as an arrest situation, Hasan was later transferred to the Weingart Center for detox as he was severely under the influence of alcohol.  Perhaps one small step towards recovery. 

On 1-29-13, our Officers found a man down on the sidewalk at Hollywood and Argyle.  They called Paramedics as they were unable to rouse him.  RA 27 and 6 responded and took the man to the hospital.

On 1-29-13, our Officers found James sitting on the sidewalk with his head down at 6231 Selma.  They started to warn him about sitting on the sidewalk when they noticed that he had a fresh cut over one of his eyes.  He seemed disoriented and they called Paramedics.  A Fire engine arrived followed by Paramedic unit RA 41.  They evaluated Mr. Grey and then loaded him into their vehicle.  After some debate, they took him to the hospital.
On 2-1-13, our officers found George at Hollywood and Wilcox.  He is a homeless man who has caused numerous problems in the past.  We have arrested him about 30 times as he likes to sit half naked in trashcans and solicit money in very profane ways.   

Despite our negative contacts, we still try to convince George to come in out of the cold by entering a substance abuse program and shelter.  On this occasion George had a large hematoma to his right eye.  He said he had quit drinking for the last two days and this caused him to lose his balance and fall.  He initially refused treatment, but Mike and Mike were able to convince him to go to the Saban Free Clinic for treatment.  We drove him to the location to insure that he actually got treatment.

On 2-1-13, our Officers Mike and Mike contacted the homeless Susan in the 1700 block of Wilcox.  We have made many efforts to build a rapport with her with mixed results. 
She often talks in jibberish and is hard to communicate with.  On this occasion she asked for a pair of shoes.  Our guys went to the Church (BSSSC) and picked up a pair of shoes, a hygiene kit and a bag lunch.  She was thankful, but then resumed speaking incoherently.
On 2-2-13, our Officers found a woman down on the ground at 7060 Hollywood Blvd.  They called Paramedics and RA 41 responded and took her to the hospital for a possible drug overdose.

On 1-28-13, we received a radio call of a woman sleeping at 6255 Sunset Blvd. refusing to leave the property.  Our officers found her under a planter.  She is an elderly woman named Teresa. They helped her to get up. She told them that she was diabetic and needed her insulin.  She also said that her husband died two years ago and she moved in with a friend.  The friend in turn died a year ago and Teresa became homeless.

Officers Ayala and Parra saw that Teresa had an injury to her left ear.  She said the injury occurred when she was robbed and beaten.  Our guys were able to contact Jessie who is her PATH case worker.  He got her insulin and medical treatment as well as a placement at the Winter Shelter on Gower.

On 2-4-13, our Officers contacted Darby as he was blocking the sidewalk at the McDonalds located at 6777 Hollywood Blvd.  They learned that he is homeless and he seemed fearful of being on the streets.  In an attempt to build a rapport, they bought him a meal.  They talked to him about his situation and gave him information about the various outreach providers in the area.  This was a great first step in building a positive relationship with this homeless man.

On 2-5-13, our Officers found a man down at the Popeye’s Chicken located at 6384 Hollywood Blvd.  They were unable to rouse him and feared that he was deceased.  Sgt. Reyes called Paramedics and told them the victim’s symptoms.  They asked if we had a defibrillator and when we said no they asked us to start CPR.  Officer Melvin then began chest compressions.  

RA 82 and Engine 27 arrived and took over care of the man.  They were able to revive him and took him to the hospital.  They said that he may have had a stroke or seizure.  Our Officers were amazed and saddened to note the number of people who simply walked around the man as he lay on the floor in the doorway of the restaurant.  

On 2-6-13, we received a radio call of a battery victim at 1747 Cahuenga.  Upon arrival we contacted a man with multiple abrasions to his face.  He had swelling to both eyes and an abundance of dried blood on his hands.  He said that a man had beaten him a half hour prior.  We called Paramedics and they responded and took him to the Hollywood Presbyterian Hospital.   

On 2-7-13, Officers Sterling and Ayala saw a blind man walk into a wall at Yucca and Wilcox.  They helped him to cross the street.

On 2-9-13, we found 49 year old transient Bart Cherry on the ground and in medical distress at 7040 Hollywood Blvd.  We called Paramedics who transported him to Hollywood Presbyterian Hospital.

On 2-10-13, our Officers found Michael sitting on the ground at 1622 Schrader.  He was bleeding from the forehead.  When asked if he was OK, he replied that it was fake blood and that he had been at a birthday party.

Sgt. Reyes could see that Michael was bleeding from a wound on the top of his head.  The blood was running down his cheeks.  Reyes called Paramedics.  They believed that Michael was confused due to a probable concussion.  They took him to the hospital. 

ENFORCEMENT:

In the Hollywood BID we have made a total of 80 arrests.  Forty nine were for drinking in public, 9 for urinating in public, 6 for trespass, 1 for battery, 9 for blocking the sidewalk and 6 for felonies. We also made 88 homeless referrals, assisted 18 agencies, provided 161 foot beat patrols for a total of 183.4 hours, assisted 1582 citizens, handled 416 radio calls for service and made 961 business contacts. 

In the Sunset BID, we have made a total of 19 arrests.  Nine were for drinking in public, 3 for urinating in public, 4 for trespass, 1 for theft and 2 for felonies.  We also made 41 homeless referrals, assisted 9 agencies, provided 41 foot beat patrols for a total of 25.3 hours, assisted 575 citizens, handled 224 radio calls for service, and made 447 business contacts.    

The combined arrest totals for both BIDS are 99 arrests.  Fifty eight for drinking in public, 12 for urinating in public, 10 for trespass, 1 for battery, 9 for blocking the sidewalk, 1 for theft and 8 for felonies.   We also made a combined total of 129 homeless referrals, assisted 27 agencies, provided 202 foot beat patrols for a total of 208.7 hours, assisted 2157 citizens, handled 640 radio calls for service, and made 1408 business contacts.

NOTED ARRESTS:
On 1-1-13, we arrested Jason in the 1800 block of Cahuenga.  He was our first and twelfth arrest of 2013.  We also arrested him for drinking in public at 6305 Yucca on 1-4-13.

On 1-8-13, we arrested Raymond for drinking in public at 1320 Vine.  He was turned over to the LAPD and cited out.  On 1-9-13, we arrested him again for drinking in public at 1349 Vine. He was turned over to the LAPD and cited out. 
On 1-10-13, we again arrested Raymond for drinking in public at 1341 Vine.  After turning him over to the LAPD we learned that he was on Supervised Release.  LAPD Officer Motts 
then contacted Parole and learned that a Parolee at Large warrant was being issued for Brown.  He was then charged with the Felony.

On 1-15-13, we received a radio call of a man drinking in public in the 1700 block of Hudson.  Upon arrival we saw Brendon drinking a 40 ounce Bud Light.  We arrested him and turned him over to the LAPD.  We then learned that he had $80,000.00 in outstanding warrants. 

On 1-16-13, our Officers contacted Jaime who was down on the sidewalk.  They then saw that he was drinking a Colt 45.  He was placed under arrest for drinking in public.  After turning him over to the LAPD we learned that he was a Parolee at Large.  He was then charged for the Felony warrant.

On 1-19-13, we received a call of a theft at H+M Clothing located at 6922 Hollywood Blvd.  Upon arrival we saw that loss prevention had been able to detain Freda.  Two other suspects had already left the store.  Our Officers spotted them entering the Chinese Theater.  Back-up responded and Vidal and Lashaun were also arrested.  We had a prior call regarding these three suspects.  They had gone into the GAP and were removing security tags from items.  They then went to H+M and did the same. 

The LAPD responded to the scene.  Wire cutters and stolen property were recovered from the suspects.  They were charged with 459PC (Burglary) which is a felony.

On 1-22-13, we received a call of a possible theft suspect at Space 1520.  Upon arrival we were directed to Urban Outfitters where Trina was being detained for theft.  We stayed with her until the arrival of the LAPD.  They raised Randall’s charge to the Felony 666PC as she had a prior conviction for theft.

On 1-23-13, we received a call of a man refusing to leave the Chase Bank located a 1300 Vine.  Upon arrival we arrested Neil for Trespass.  We then learned that he had $30,000.00 in outstanding warrants.

On 1-25-13, we arrested Paul and Michelle for drinking in public on the bus bench located at 6305 Yucca. After taking them to the LAPD Station, we learned that Paul had an outstanding No Bail Warrant for escaping from a work release program.  He was later booked at Twin Towers.

On 1-31-13, we received multiple calls from security at the Taft building regarding two men causing a disturbance.  They were blocking the sidewalk, fighting and yelling 
profanities at passing people.  After eight warnings to get off the sidewalk, our Officers told James  (AKA‘Warrior’) that he was being arrested for blocking the sidewalk.  He got up and tried to hit Officer Mooney with a bottle.  Warrior was placed in a wrist lock and forced to the ground.  

Other Officers rolled to the scene to provide back-up.  A citizen named Steve saw the arrest and was very troubled, describing our Officers as Gestapo.  He said there were 12 BID Officers and that they used excessive force to arrest him for blocking a doorway.  It is possible that 6 Officers eventually made it to the location.  I replied to Steve and tried to give him some much needed context to this incident.  I also sent him a photograph of ‘Warrior’.  On the occasion, he came to our office to thank us for helping him to get off drugs and alcohol and to straighten out his life.  ‘Warrior’ has obviously had a relapse.  We will try to help him once again while trying to maintain the quality of life for all in the BID areas.
On 1-29-13, we started the training for another of our new Unarmed BID Officers.  His name is Mike Carlin.  We sent him out to experience patrol with BID Officers Mike and Mike.  The 3 Mike’s saw a man named Mike drinking in public at 1712 Hudson. They placed him under arrest and Mike, Mike, Mike and Mike drove to our office to complete the arrest process.  Andrews International V/P Mike Cantrell and Executive Director Mike Harkins voiced their approval for this gathering of Mikes.
On 2-5-13, our Officers were driving at Hollywood and Vine when numerous citizens flagged them down saying that a man had just attacked a woman.  Our Officers drove northbound on Vine.  They were then flagged down by the guard at the Capitol Records building who said that the man ran east on Yucca then north on Argyle.  Our Officers Patton and Sterling caught up to the man and approached on foot.  Archie promptly threw his hands up in the air.  Our Officers took this as a clue that Archie was guilty of something.  Archie was asked to have a seat and he complied.

A man then ran up saying that it was good that we caught Archie because he had planned to ‘kick his ass’ for assaulting his friend.  He then went with officer Sterling to pick up the victim who works at the W Hotel.  Brittany arrived and positively identified Archie as being the suspect.

Brittany said she was in front of Dillon’s waiting to cross Hollywood Blvd.  The suspect approached and tried to rip her purse from her shoulder.  She held on and he then punched her on the head and pulled her hair.  She screamed for help and the man ran as people came to her aid.  We then placed the suspect under arrest for attempted robbery and turned him over to the LAPD.

Note that this arrest occurred at about 7:00 A.M.  If we were working our new later hours, this arrest would not have occurred.

On 2-6-13, we received a radio call of a man bothering tour guide customers at 6925 Hollywood Blvd.  Upon arrival our officers contacted Charlie who was very hostile.  He shoved Officer Islas knocking him backwards.  Officers Parra, Coogle and Islas then forced the suspect to the ground and handcuffed him.  He was helped to his feet.  He then promptly kicked Officer Ayala in the left shin causing a deep red discoloration.  LAPD arrived and placed the suspect under arrest for Battery.

DEPLOYMENT:

Our deployment for January 2013 was 6:00 A.M to 8:00 P.M. Monday through Saturday and 10:00 A.M. to 6:00 P.M. on Sunday.  On February 1, 2013 we started a thirteen week trial deployment.  Monday through Wednesday and Sunday remained the same.  On Thursday through Saturday our hours changed to 10:00 A.M to 10:00 P.M.  After conferring with the LAPD, we learned that they had some concerns with us starting at 10:00 A.M.  We then adjusted our hours to work from 8:00 A.M. to 10:00 P.M on the target days.
TRAINING UPDATE:
During this period, our Officers received Driver’s training, Sexual Harassment, Live Fire Range Training and Legal Update.
Our New BID Guides received additional training in First Aid and CPR, Tourism, Handcuffing, Pepper Spray and Legal and Security Issues.
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